
INFORMATION FOR PARENTS SHEET 

What age can my child start school? 

A child can start at a school from the September after their 4th birthday and 
must legally be in a school from the start of the school term after their 5th 
birthday unless the parents are providing an alternative education. A child 
must remain in education to the last Friday in June following their 16th 
birthday. Children who start secondary school after September 2008 now have 
to stay in education until after the last Friday in June 2013, which is following 
their 17th birthday. The age rises again in 2015 to be the June following their 
18th birthday. 

How to find a school for your child? 

Once you are aware of the address of where you will be living, you are advised 
to contact Bournemouth’s school admissions service who is based at the Town 
Hall in Bournemouth. They deal with all school entry and enquiries. There is 
separate information for primary school aged children, (4-11 years), and for 
secondary school aged children, (11-16/18 years).  

Primary Schools booklets and school application forms are available online at;  

http://www.bournemouth.gov.uk/Library/PDF/Education/Starting_Primary_Sc
hool_Information_2010-2011.pdf 

Secondary Schools information and application forms are available online at 

http://www.bournemouth.gov.uk/Library/PDF/Education/Moving_Up_To_Seco
ndary_School_Information_2010-2011.pdf 

A copy of these documents can be viewed at local libraries and at the Customer 
Service Centre. The Children’s Information Service section is open Monday – 
Friday from 9:00 to 16:00 Tel: 01202 456223 at Town Hall, St Stephens Road, 
Bournemouth BH2 6DY. 

 

Documents needed to enrol a child in a Bournemouth School if you have 
come from outside of the UK: 

For any school age child wanting a school place and arriving in Bournemouth 
from outside of the UK, documents will need to be provided to the Customer 
Service Centre at the Town Hall in Bournemouth.  The documents required are 
passport of parent or carer, child’s passport, and proof of an address in 
Bournemouth where you are living.  

http://www.bournemouth.gov.uk/Library/PDF/Education/Starting_Primary_Sc
http://www.bournemouth.gov.uk/Library/PDF/Education/Moving_Up_To_Seco


Starting at a Bournemouth School 

Once an application is made for a school place, an offer letter will be sent to 
the parent or carer from the admissions service asking you to contact the 
school prior to the child starting. The letter will give a date by which your child 
must start at the school to keep the school place. Your child may start before 
this date, following a visit to the school. Schools in Bournemouth encourage 
parents/carers and the child to visit the school prior to starting. This visit will 
allow you to ask questions and provide an opportunity to inform the school of 
any medical or learning needs that the school should know about your child. 

Attendance 

Once a child has been registered in a school in Bournemouth the parent/carer 
is required by law to ensure that their child attends school regularly. If the 
parent or carer fails to do so, they can be prosecuted in a criminal court or 
issued with a penalty notice; that incurs a fine of up to £2500. 

In ensuring your child attends school regularly, it is important that they attend 
school on time.  All schools have their own set start and finish times each day 
so please contact the school for their specific times.  If your child is more than 
10 minutes late and they miss morning or afternoon registration the lateness 
will not be authorised and will affect your child’s attendance.  

What to do if your child is unwell: 

The parent or carer must contact the school on the first day that the child is 
off school and provide the school with information about the illness and advise 
when the child is likely to return. If a parent doesn’t contact the school then 
the school will contact the parent by phone or letter. If your child has ongoing 
absences due to illness, then the school will ask for a letter from the GP or 
hospital to confirm the absence for illness and ascertain if any further support 
within school is required.   

 

Medical appointments: 

Parents and carers are discouraged from arranging medical appointments in 
school time.  Where this is unavoidable, the school will require a copy of the 
appointment letter to enable them to authorise the absence.   

Holidays: 

The school can agree to authorise holidays for religious observance but this will 
only be authorised for the actual day/s of observance. If a parent wants to take 
a child out of school during the school term time for any other reason this can 



only be authorised by the school, usually by the Head teacher. The school has 
the discretion to authorise a maximum of 10 days per school year in 
exceptional circumstances. It is highly unlikely that the school will authorise 
holiday within the first term of a child starting at a new school. All schools 
have criteria for authorising holidays and a parent or carer should complete the 
request form as early as possible and before booking the holiday. Schools 
consider the child’s current school attendance record and whether they will 
miss key learning or exams. If the holiday is not authorised a penalty notice 
incurring a fine to each parent for each child may be issued. 

Parents need to be aware that their child’s name may be deleted from the 
school’s roll if he or she fails to attend school within 20 school days of the 
agreed return date from a school holiday or agreed period of absence.  

Children under school age: 

There are a variety of options including; registered child minders, nursery and 
pre-school provision, with funding for all children aged 3 and 4 year olds: 
information is again available from the Customer Service Centre.  

Young People who are over statutory school age: 

Young people can access Connexions from age 13, this is a service that provides 
careers and further education advice and can assist in identifying and applying 
to 6th form or college. For your nearest local office visit; 
https://www.connexions-direct.com or Tel – 0800 3583888. 

Working while at school: 

There are strict laws about when, for how long and what kind of work a child 
can do while at school. Only children who are 13 or older can work and never 
for more than 12 hours per week in a school week and only in certain 
occupations. Application forms for work permits and further information may 
be obtained from the Child Employment Officer on 456351 or from 
www.bournemouth.gov.uk. 

Leaving a School or Moving Away: 

If a child leaves a school for any reason, the school must be informed and 
information given to the school about where the child will be continuing their 
education including if the child is moving abroad. This is because by law if a 
child is not in school. The school must notify the Local Authority and the child 
will be considered as a child missing from education. Bournemouth Borough 
Council then has to try to trace the child is by visiting the home, writing to the 
family address and making enquiries. So please ensure that the school knows as 
much information as you can give them when your child leaves a school. 

https://www.connexions-direct.com
http://www.bournemouth.gov.uk


Elective Home Education 

A parent or carer may choose not to send their child to a school and to provide 
education in their own home or elsewhere.  This is called Elective Home 
Education.  If a child is attending a school, the parents or carers must tell the 
school in a letter that they are removing their child from the school to educate 
them at home. The Admissions team at the Town Hall will then send out forms 
so that you can register that your child is being home educated.  

Where a child is registered for Elective Home Education this education 
provided by the parent has to be inspected by the Elective Home Education 
Inspector. For Bournemouth this teacher will get in contact with the 
parents/carers and arrange to inspect the child’s work to see if the education 
is efficient and suitable. More information about Elective Home Education will 
be sent to the parent, by the Admissions Service, at the time that they register 
their child. There is also a booklet on the Bournemouth Borough Council 
Website: 
https://www.bournemouth.gov.uk/Education/Home_Education/default.asp  

Other Education Services 

The Education Service provides support to children in schools that need extra 
help with their learning or behaviour. If you have any concerns that your child 
could need further support these services are accessed through the school and 
you should talk to your child’s teacher.   

EMTAS Service: 

This service provides advice to schools when a child comes to school without 
English as their first language. This service seeks to support schools and help 
children integrate into the school. It would be of particular help to the school 
and the EMTAS service to be told if a child is known to be leaving. This is not to 
discriminate against a child that might only be staying in the school for a 
limited period but to be able to identify the children that are likely to need 
long term support. 

Exclusions Support: 

When a child behaves poorly in school, the school has various sanctions they 
might use to try to change this behaviour. The school’s final sanction is to 
exclude the child, (not allowing the child to attend the school). Exclusion can 
be for a fixed period;  

If the fixed period exclusion is for 1 to 5 days - the child has to be at home 
during school hours on the excluded days and no education has to be provided 
by the school. 

https://www.bournemouth.gov.uk/Education/Home_Education/default.asp


If the exclusion is for 6 or more days – the child must attend alternative 
education, arranged by the school from the day of the exclusion. 

If there has been repeat poor behaviour or a serious incident the school can 
choose to permanently exclude the child. The school may offer a managed 
move to another school so as to prevent the child having a permanent 
exclusion. –The school will invite the parent/carer to a meeting and explain 
their actions.  

If a child is permanently excluded an appeal can to made to the school 
Governors and advice can be sought from the Education Social Work Service - 
01202 456179 about this process. If after the appeals process the exclusion is 
up held the child will need to attend an alternative school or provision. 

Protection of Children: 

There are robust laws to protect children from harm and every school or other 
organisation that works with children has to have a Designated Child Protection 
Officer and procedures that they must follow if a child or adult reports any 
concerns. Your school can tell you who to speak to if you have a concern. 

School Bullying and Behaviour Policies: 

Every Bournemouth School works hard to try to prevent and address bullying 
within their school. The government defines bullying as; ‘Behaviour by an 
individual or group, usually repeated over time, that intentionally hurts another 
individual or group either physically or emotionally.’ 

The message from research is that bullying rarely stops until something 
changes: for the student in the way (s)he manages the problem; the 
perpetrator and his/her attitudes; the school’s interventions. Schools are very 
aware of this and so if your child is experiencing any form of bullying please 
encourage them to seek support from staff at their school, if they feel unable 
to, please speak to a member of school staff on their behalf. Schools and the 
police are particularly aware of bullying via ‘e’ technology and are working to 
educate young people to prevent this. 

Children not cared for by their parents or a ‘close relative’:  

Private fostering is when a child under the age of 16 (under 18 if disabled) is 
cared for by someone who is not their parent or a 'close relative'. This is a 
private arrangement made between a parent and a carer, for 28 days or more. 
Close relatives are defined as step-parents, grandparents, brothers, sisters, 
uncles or aunts (whether of full blood, half blood or marriage/affinity). If a 
child is being cared for in this way the Bournemouth Council has to be told and 
they need to visit the child to make sure that they are safe.  



Further information is available at; 
http://www.bournemouth.gov.uk/Residents/Social_Services/Childrens_Service
s/Fostering/Private_fostering.asp  Or contact the Assessment & Safeguarding 
Team, Children’s Social Care, 79 Lansdowne Road, Bournemouth, BH1 1RP, Tel 
- 01202 458101 

Other frequently asked questions: 

How do I choose a school for my child?  

Where can I access information on schools in the Bournemouth area? 

How do I apply to a school and when? 

What happens after an application form has been completed? 

What support is there if my child has a special educational need and/or a 
disability? 

Will I get any support with uniform? 

How do I get my child to school? 

Can I get help with travel costs? 

What are the school terms dates? 

All these questions can be answered at: 
http://www.bournemouth.gov.uk/Library/PDF/Education/Starting_Primary_Sc
hool_Information_2010-2011.pdf 

 

http://www.bournemouth.gov.uk/Residents/Social_Services/Childrens_Service
http://www.bournemouth.gov.uk/Library/PDF/Education/Starting_Primary_Sc

